GeM 7=

Gove Azadi Ka
e Markelp!ace Amrit Mahotsav

¥

fag g&ar/Bid Number: GEM/2026/B/8220198
feddis /Dated: 30-10-2026

fas c&aasr / Bid Document

9= fAawur/Bid Details

95 dc @9 & ad@/a3T /Bid End Date/Time

10-11-2026 17:00:00

e geld &1 ali@/a@# ™ /Bid Opening
Date/Time

11-11-2026 17:00:00

5 Queper duar (de @A H arl/@ @) /Bid Offer
Validity (From End Date)

180 (Days)

FAGA/TST W IAA/Ministry/State Name

Assam

faswar @ AT/Department Name

Higher Education Department, Assam

IS H AFA/Organisation Name

Directorate Of Higher Education Assam

PRIt 1 ATAA/Office Name

Cotton University

Rieraa Aarer & §ud a0y Contact details of

Grievance redressal

HOD Email id :hodl.cu.as@gembuyer.in
Buyer Email id: con2.dhea.as@gembuyer.in

Pl AET/Total Quantity

1

a&g 4ol /Iltem Category

Solar Photovoltaic Water Pumping Systems (V2) as per
MNRE Specification (Q3)

oo 3 o anf @& st & ~gaaa itea aftes
i e13iat/Minimum Average Annual

10 Lakh (s)
Turnover of the bidder (For the last 3
Financial Years)
A 3uRoT Atar @ 3taa AR (I 3 awf 50 Lakh (5)
&l)/OEM Average Turnover (Last 3 Years)
3/8A dar & fow 3T R@era sgHa &
ad/Years of Past Experience Required for 3 Year (s)

same/similar service

3R Uradr aEies/Turnover eligibility criteria

GeM verified turnover

TATHUAS & forw 3rgera & auf AR eI30R A ge vara

#r a5 T/MSE Relaxation for Years of No
Experience and Turnover

FTE3NT F AT 3ga & auf 3K e=30R A g vara

&1 3% ¢ /Startup Relaxation for Years of No

Experience and Turnover
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{95 faawui/Bid Details

fashar & AP 3T gEAdsi/Document required

from seller

Experience Criteria,Past Performance,Bidder
Turnover,Certificate (Requested in ATC),OEM Authorization
Certificate,OEM Annual Turnover,Additional Doc 1
(Requested in ATC)

*In case any bidder is seeking exemption from Experience /
Turnover Criteria, the supporting documents to prove his
eligibility for exemption must be uploaded for evaluation by
the buyer

w39 fAfAgreRt gRr 3ues fhu I gEards &
AR 3 T o arel Wl FAfagreERt @ e
aqed §? WG A &/Do you want to show

documents uploaded by bidders to all
bidders participated in bid?

No

95 dena & gt Wer Tad: J9 dea & o

3mags @5 i @& / Minimum number of

bids required to disable automatic bid
extension

da$ S| / Number of days for which Bid
would be auto-extended

3iieY vrgee 3ipdd fohdel T fpar srer &1 /

Number of Auto Extension count

faerd U /Past Performance

50 %

9= @ Ray e’ afha fFar/Bid to RA enabled

No

&5 @& s /Type of Bid

Two Packet Bid

Tepelichl FeAlehel & SNIA dehelichl FUBIBIOT ¥
HJAd AT /Time allowed for Technical
Clarifications during technical evaluation

2 Days

fadreTor 3maRas (Yag Aderor arfeor /&3 & @
qd Usiighd TSI gRT)/Inspection Required (By
Empanelled Inspection Authority / Agencies
pre-registered with GeM)

No

qarfad s fea / Estimated Bid Value

2100000

Payment Timelines

Payments shall be made to the Seller within 45 days of
issue of consignee receipt-cum-acceptance certificate
(CRAC) and on-line submission of bills (This is in
supersession of 10 days time as provided in clause 12 of
GeM GTC)

Hedidh ugfd/Evaluation Method

Total value wise evaluation

ACIEA Ws/Arbitration Clause

No

gele W3/Mediation Clause

No

SUASY fAaU/EMD Detail
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3MaIehdr/Required No

$diish faavoT /ePBG Detail

Tsarseldl da/Advisory Bank HDFC Bank
sidelr ufaeia (% )/ePBG Percentage(%) 3.00

Suidirsh i 3marges 3afd (AE) /Duration of ePBG
required (Months).

24

(a).3UHAST AR TUIG SFTATAd TR, T TS 9L il &, el & ua & il arfew| / EMD & Performance security should be
in favour of Beneficiary, wherever it is applicable.

arandt /Beneficiary :

Registrar
Cotton University, Higher Education Department, Assam, Directorate of Higher Education Assam,
(Registrar, Cotton University)

el fasrsar onay A& fRar 91/ Bid splitting not applied.

T3S W alimdr/MIl Purchase Preference

THITSITS @le adadr/MIl Purchase Preference No

TAES Wil a9Id/MSE Purchase Preference

TATES Wlg dIA/MSE Purchase Preference Yes

qeH 3R oY 3TH HA 3BT AFAAIHT/Aar gerar
B Gl A wATHEAT, I Sdqd HoT L1+X% / 15

Purchase Preference to MSE OEMs/ Service
Provider available upto price within L1+X%

qaH 3R Y 377 A 3UGOT AT /Far verar
Tliig & wufdwar & o s & arw & 3f_was

gfaerd / Percentage of Bid quantity/amount for
MSE OEMs/ Service Provider Purchase preference

25

1. The minimum average annual financial turnover of the bidder during the last three financial years, ending on
31st March of the previous financial year, should be as indicated in the bid document. The turnover of the bidder
shall be validated by the system based on the financial data available on the GeM portal. The average turnover
shall be calculated based on the last three financial years where data is available; in case data is available for
only two of the last three financial years, the average shall be computed based on those two years. In case the
date of constitution / incorporation of the bidder is less than three years old, the average turnover in respect of
the completed financial years after the date of constitution / incorporation shall be taken into account for this
criterion. No separate documentary evidence is required to be uploaded by the bidder for this criterion, as the
system shall derive and validate the turnover figures from the data available on the GeM portal.

2. Experience Criteria: In respect of the filter applied for experience criteria, the Bidder or its OEM of the product
offered in the bid {themselves or through reseller(s)} should have regularly, manufactured and supplied same or
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similar Category Products to any Central / State Govt Organization / PSU for number of Financial years as
indicated above in the bid document before the bid opening date. Copies of relevant contracts and delivery
acceptance certificates like CRAC to be submitted along with bid in support of having supplied some quantity
during each of the Financial year. In case of bunch bids, the category of primary product having highest value
should meet this criterion.

3. OEM Turn Over Criteria: The minimum average annual financial turnover of the OEM of the offered product
during the last three years, ending on 31st March of the previous financial year, should be as indicated in the bid
document. Documentary evidence in the form of certified Audited Balance Sheets of relevant periods or a
certificate from the Chartered Accountant / Cost Accountant indicating the turnover details for the relevant period
shall be uploaded with the bid. In case the date of constitution / incorporation of the OEM is less than 3 year old,
the average turnover in respect of the completed financial years after the date of constitution shall be taken into
account for this criteria.

4. Purchase preference to Micro and Small Enterprises (MSEs): Purchase preference will be given to MSEs having
valid Udyam Certificate and whose credentials are validated online through Udyam Registration portal as defined
in Public Procurement Policy for Micro and Small Enterprises (MSEs) Order, 2012 dated 23.03.2012 issued by
Ministry of Micro, Small and Medium Enterprises and its subsequent Orders/Notifications issued by concerned
Ministry. If the bidder wants to avail themselves of the Purchase preference, the bidder must be the
manufacturer / OEM of the offered product on GeM. In respect of bid for Services, the bidder must be the Service
provider of the offered Service. Traders are excluded from the purview of Public Procurement Policy for Micro and
Small Enterprises and hence resellers offering products manufactured by some other OEM are not eligible for any
purchase preference. Relevant documentary evidence in this regard shall be uploaded along with the bid in
respect of the offered product or service, and Buyer will decide eligibility for purchase preference based on
documentary evidence submitted in case of product bids, whereas in case of services the eligibility is
automatically validated. If L-1 is not an MSE and MSE Seller (s) has / have quoted price within L-1+ 15% (Selected
by Buyer) of margin of purchase preference /price band defined in relevant policy, such MSE Seller shall be given
opportunity to match L-1 price and contract will be awarded for 25% (selected by Buyer) percentage of total
quantity. The buyers are advised to refer the OM_No.1 4 2021 PPD _dated 18.05.2023 for compliance of
Concurrent application of Public Procurement Policy for Micro and Small Enterprises Order, 2012 and Public
Procurement (Preference to Make in India) Order, 2017. Benefits of MSE will be allowed only if seller is validated
on-line in GeM profile as well as validated and approved by Buyer after evaluation of documents submitted.

5. Estimated Bid Value indicated above is being declared solely for the purpose of guidance on EMD amount and
for determining the Eligibility Criteria related to Turn Over, Past Performance and Project / Past Experience etc.
This has no relevance or bearing on the price to be quoted by the bidders and is also not going to have any
impact on bid participation. Also this is not going to be used as a criteria in determining reasonableness of
quoted prices which would be determined by the buyer based on its own assessment of reasonableness and
based on competitive prices received in Bid / RA process.

6. Past Performance: The Bidder or its OEM {themselves or through re-seller(s)} should have supplied same or
similar Category Products for 50% of bid quantity, in at least one of the last three Financial years before the bid
opening date to any Central / State Govt Organization / PSU. Copies of relevant contracts (proving supply of
cumulative order quantity in any one financial year) to be submitted along with bid in support of quantity
supplied in the relevant Financial year. In case of bunch bids, the category related to primary product having
highest bid value should meet this criterion.

Solar Photovoltaic Water Pumping Systems (V2) As Per MNRE Specification ( 1 pieces
)

dmetihr fafRfPAr /Technical Specifications

* S el fAfAf® & 3H / As per GeM Category Specification

faeruT/Specification fafdfg @& a1 /Specification fds & faw 3maRas 3gAT HeT /Bid Requirement

Name (Allowed Values)
Performance Type of Solar Pumping Shallow Well (Surface) Solar Pumping Systems with
Parameter System D.C. Motor /PMSM/SRM, Shallow Well (Surface) Solar

Pumping Systems with A.C. Induction Motor, Solar
Deep Well (Submersible) Pumping Systems with D.C.
Motor /PMSM/SRM, Solar Deep Well (Submersible)
Pumping Systems with A.C. Induction Motor
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https://bidplus.gem.gov.in/bidding/downloadOmppdfile/
https://bidplus.gem.gov.in/bidding/bid/showCatalogue/ldxbVMbtdqNwkXW7IK93hNJf3GNbdSUFbfxt2FFkCGI

faaRur/Specification

AR & T /Specification
Name

fds & faw 3maRds 31gAd I /Bid Requirement
(Allowed Values)

Model Number of SPV
Water Pumping System

Model-1, Model-2, Model-3, Model-4, Model-5, Model-6,
Model-7, Model-8, Model-9, Model-10, Model-11,
Model-12, Model-13, Model-14, Model-15, Model-16,
Model-17, Model-18, Model-19, Model-20, Model-21,
Model-22, Model-23, Model-24, Model-25, Model-26,
Model-27, Model-28, Model-29, Model-30, Model-31,
Model-32, Model-33, Model-34, Model-35, Model-36,
Model-37, Model-38, Model-39

Power of Solar Photovoltaic
(PV) Array [in Watt-
peak(Wp)]

900, 1800, 2700, 4800, 6750, 9000, 11250, 18000,
20250, 22500, 13500, 15750, 1200, 3000

Motor Pump-Set Capacity
(in HP)

1,2, 3,5 75,10, 12.5, 20, 22.5, 25, 15, 17.5

Shut Off Dynamic Head (in
meters)

12, 25, 45, 100, 150, 70, 180, 225, 300, 375

Water Output (in Liters per
day)

42000 (from a total head of 30 meters), 42000 (from
a total head of 70 meters), 43200 (from a total head
of 100 meters), 45000 (from a total head of 70
meters), 45600 (from a total head of 30 meters),
50400 (from a total head of 100 meters), 60750 (from
a total head of 100 meters), 63000 (from a total head
of 30 meters), 63000 (from a total head of 50
meters), 67200 (from a total head of 70 meters),
68400 (from a total head of 30 meters), 69000 (from
a total head of 50 meters), 70875 (from a total head
of 100 meters), 72000 (from a total head of 70
meters), 75375 (from a total head of 150 meters),
81000 (from a total head of 100 meters), 81000 (from
a total head of 250 meters), 84375 (from a total head
of 150 meters), 89100 (from a total head of 10
meters), 90000 (from a total head of 200 meters),
90000 (from a total head of 250 meters), 90450 (from
a total head of 150 meters), 91125 (from a total head
of 250 meters), 94500 (from a total head of 70
meters), 94500 (from a total head of 100 meters),
95625 (from a total head of 120 meters), 99000 (from
a total head of 10 meters), 99000 (from a total head
of 200 meters), 100800 (from a total head of 50
meters), 105000 (from a total head of 30 meters),
101250 (from a total head of 70 meters), 101250
(from a total head of 100 meters), 101250 (from a
total head of 150 meters), 101250 (from a total head
of 200 meters), 101250 (from a total head of 250
meters), 105525 (from a total head of 150 meters),
106875 (from a total head of 120 meters), 110400
(from a total head of 50 meters), 111375 (from a total
head of 200 meters), 112500 (from a total head of
200 meters), 114000 (from a total head of 30
meters), 114750 (from a total head of 120 meters),
118125 (from a total head of 100 meters), 118125
(from a total head of 150 meters), 120600 (from a
total head of 150 meters), 121500 (from a total head
of 100 meters), 123750 (from a total head of 200
meters), 126000 (from a total head of 70 meters),
128250 (from a total head of 120 meters), 132300
(from a total head of 20 meters), 133875 (from a total
head of 120 meters), 135000 (from a total head of 70
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faaRur/Specification

AR & T /Specification
Name

mz%g% a%I[gSOOO from a total head of 150 meters),
Hd5q Sieh dBid Bryuiramsat
(from a total headéﬂm\lﬁidt\!iﬂyqsl)lﬁo (from a total

head of 100 meters), 148500 (from a total head of 20
meters), 149625 (from a total head of 120 meters),
150750 (from a total head of 150 meters), 151875
(from a total head of 150 meters), 153000 (from a
total head of 120 meters), 155250 (from a total head
of 50 meters), 157500 (from a total head of 70
meters), 162000 (from a total head of 100 meters),
165375 (from a total head of 100 meters), 168000
(from a total head of 30 meters), 168750 (from a total
head of 70 meters), 168750 (from a total head of 150
meters), 171000 (from a total head of 120 meters),
172125 (from a total head of 120 meters), 178200
(from a total head of 10 meters), 182250 (from a total
head of 100 meters), 182400 (from a total head of 30
meters), 189000 (from a total head of 50 meters),
189000 (from a total head of 70 meters), 189000
(from a total head of 100 meters), 191250 (from a
total head of 120 meters), 192375 (from a total head
of 120 meters), 198000 (from a total head of 10
meters), 202500 (from a total head of 70 meters),
202500 (from a total head of 100 meters), 207000
(from a total head of 50 meters), 212625 (from a total
head of 100 meters), 213750 (from a total head of
120 meters), 220500 (from a total head of 70
meters), 235200 (from a total head of 20 meters),
236250 (from a total head of 30 meters), 236250
(from a total head of 50 meters), 236250 (from a total
head of 70 meters), 236250 (from a total head of 100
meters), 252000 (from a total head of 70 meters),
256500 (from a total head of 30 meters), 264000
(from a total head of 20 meters), 267300 (from a total
head of 10 meters), 270000 (from a total head of 70
meters), 283500 (from a total head of 50 meters),
283500 (from a total head of 70 meters), 297000
(from a total head of 10 meters), 303750 (from a total
head of 70 meters), 315000 (from a total head of 30
meters), 315000 (from a total head of 70 meters),
330750 (from a total head of 20 meters), 330750
(from a total head of 50 meters), 337500 (from a total
head of 70 meters), 342000 (from a total head of 30
meters), 371250 (from a total head of 20 meters),
378000 (from a total head of 50 meters), 393750
(from a total head of 30 meters), 441000 (from a total
head of 20 meters), 425250 (from a total head of 50
meters), 465750 (from a total head of 50 meters),
472500 (from a total head of 30 meters), 472500
(from a total head of 50 meters), 475200 (from a total
head of 10 meters), 495000 (from a total head of 20
meters), 517500 (from a total head of 50 meters),
528000 (from a total head of 10 meters), 551250
(from a total head of 20 meters), 551250 (from a total
head of 30 meters), 630000 (from a total head of 30
meters), 661500 (from a total head of 20 meters ),
668250 (from a total head of 10 meters), 742500
(from a total head of 10 meters), 990000 (from a total
head of 10 meters), 1113750 (from a total head of 10
meters), 1237500 (from a total head of 10 meters),
618750 (from a total head of 20 meters), 427500
(from a total head of 30 meters), 258750 (from a total
head of 50 meters), 742500 (from a total head of 20
meters), 513000 (from a total head of 30 meters),
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faaRur/Specification

AR & T /Specification
Name

]ﬁﬁoo m a total head of 50 meters 598500
ﬁf%ﬁe@ EEQMHI%MN

Additional Specification Parameters - Solar Photovoltaic Water Pumping Systems (V2) As Per MNRE

Specification ( 1 pieces )

meters) 414000 (from a total head of 50 meters)

Specification Parameter

Bid Requirement (Allowed Values)

Chiller,Control Console with
Mounting Stand

Name

Sputtering Vacuum Chamber Yes

4-inch-high vacuum pumping Y
es

system

Vacuum Measuring Gauges Yes

Magnetron Sources - Two No’s Yes

of 2" size diameter for RF&DC.

Substrate Holder assembly,

Mass flow Controller ,Water Yes

* Bidders offering must also comply with the additional specification parameters mentioned above.

AR AR grards /Additional Specification Documents

Applicable Specification
Document

View

A /Raiféar 31N g2 arA/Consignees/Reporting Officer and Quantity

. iR /Raiféar .
;F'H;)/S'N 3@ /Consignee qdr/Address AT /Quantity %T»ﬂaﬂﬁg/:ehvery
] Reporting/Officer
1 Arup Jyoti Goswami || 781001,Panbazar, Guwahati 1 60

ar g shdr o s # fw of/Buyer Added Bid Specific Terms and Conditions

1. Generic

OPTION CLAUSE: The Purchaser reserves the right to increase or decrease the quantity to be ordered up
to 25 percent of bid quantity at the time of placement of contract. The purchaser also reserves the right to
increase the ordered quantity up to 25% of the contracted quantity during the currency of the contract at
the contracted rates. The delivery period of quantity shall commence from the last date of original
delivery order and in cases where option clause is exercised during the extended delivery period the
additional time shall commence from the last date of extended delivery period. The additional delivery
time shall be (Increased quantity + Original quantity) x Original delivery period (in days), subject to
minimum of 30 days. If the original delivery period is less than 30 days, the additional time equals the
original delivery period. The Purchaser may extend this calculated delivery duration up to the original
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https://mkp.gem.gov.in/uploaded_documents/cms/tp/home_dist_in40220274_pump_so60138710/51/16/877/CategorySchema/qr_spcn_document/2025/9/26/mnre_specification_document_2024-11-14-18-18-19_05d_2025-09-26-17-39-22_c3ead3adb99a0780c7ce91aabcbf755b.pdf

10.

delivery period while exercising the option clause. Bidders must comply with these terms.
Generic

Actual delivery (and Installation & Commissioning (if covered in scope of supply)) is to be done at
following address

Cotton University
Guwahati
Panbazar

Assam

GHY 01

Generic

Bidder financial standing: The bidder should not be under liquidation, court receivership or similar
proceedings, should not be bankrupt. Bidder to upload undertaking to this effect with bid.

Generic

Bidders shall quote only those products (Part of Service delivery) in the bid which are not obsolete in the
market and has at least 5 years residual market life i.e. the offered product shall not be declared end-of-
life by the OEM before this period.

Generic

Bidders are advised to check applicable GST on their own before quoting. Buyer will not take any
responsibility in this regards. GST reimbursement will be as per actuals or as per applicable rates
(whichever is lower), subject to the maximum of quoted GST %.

OEM

IMPORTED PRODUCTS: In case of imported products, OEM or Authorized Seller of OEM should have a
registered office in India to provide after sales service support in India. The certificate to this effect should
be submitted.

Financial Criteria
NET WORTH: Net Worth of the OEM should be positive as per the last audited financial statement.
Scope of Supply

Scope of supply (Bid price to include all cost components) : Supply Installation Testing Commissioning of
Goods and Training of operators and providing Statutory Clearances required (if any)

Purchase Preference (Centre)

Purchase preference to Micro and Small Enterprises (MSEs): Purchase preference will be given to MSEs as
defined in Public Procurement Policy for Micro and Small Enterprises (MSEs) Order, 2012 dated
23.03.2012 issued by Ministry of Micro, Small and Medium Enterprises and its subsequent
Orders/Notifications issued by concerned Ministry. If the bidder wants to avail the Purchase preference,
the bidder must be the manufacturer of the offered product in case of bid for supply of goods. Traders are
excluded from the purview of Public Procurement Policy for Micro and Small Enterprises. In respect of bid
for Services, the bidder must be the Service provider of the offered Service. Relevant documentary
evidence in this regard shall be uploaded along with the bid in respect of the offered product or service. If
L-1 is not an MSE and MSE Seller (s) has/have quoted price within L-1+ 15% of margin of purchase
preference /price band defined in relevant policy, such Seller shall be given opportunity to match L-1
price and contract will be awarded for percentage of 5% of total value.

Purchase Preference (Centre)
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11.

12.

13.

14.

15.

16.

17.

Purchase Preference linked with Local Content (PP-LC) Policy:

The bid clause regarding “Preference to Make In India products” stands modified in this bid and shall be
governed by the PPLC Policy No. FP-20013/2/2017-FP-PNG dated 17.11.2020 issued by MoP&NG as
amended up to date. Accordingly, bidders with Local Content less than or equal to 20% will be treated as
“Non Local Supplier”. The prescribed LC shall be applicable on the date of Bid opening. Sanctions on the
bidders for false / wrong declaration or not fulfilling the Local Content requirement shall be as per the PPLC
policy. Further following additional provisions are added in the certification and verification of local content
provision of the Preference to Make in India clause:

i. In case of foreign bidder, certificate from the statutory auditor or cost auditor of their own office or
subsidiary in India giving the percentage of local content is also acceptable. In case office or
subsidiary in India does not exist or Indian office/subsidiary is not required to appoint statutory
auditor or cost auditor, certificate from practicing cost accountant or practicing chartered
accountant giving the percentage of local content is also acceptable.

ii. Along with Each Invoice: The local content certificate (issued by statutory auditor on behalf of
procuring company) shall be submitted along with each invoice raised. However, the % of local
content may vary with each invoice while maintaining the overall % of local content for the total
work/purchase of the pro-rata local content requirement. In case, it is not satisfied cumulatively in
the invoices raised up to that stage, the supplier shall indicate how the local content requirement
would be met in the subsequent stages.

ili. The bidder shall submit an undertaking from the authorized signatory of bidder having the Power of
Attorney along with the bid stating the bidder meets the mandatory minimum LC requirement and
such undertaking shall become a part of the contract.

Certificates

Bidder's offer is liable to be rejected if they don't upload any of the certificates / documents sought in the
Bid document, ATC and Corrigendum if any.

Certificates
ISO 9001: The bidder or the OEM of the offered products must have ISO 9001 certification.
Certificates

Material Test Certificate Should Be Sent Along with The Supply. The Material Will Be Checked by Buyer’s
Lab & the Results of the Lab will be the Sole Criteria for Acceptance of the Item.

Certificates

The bidder is required to upload, along with the bid, all relevant certificates such as BIS licence, type test
certificate, approval certificates and other certificates as prescribed in the Product Specification given in
the bid document.

Buyer Added Bid Specific ATC

Buyer uploaded ATC document Click here to view the file.

Turnover

Bidder Turn Over Criteria: The minimum average annual financial turnover of the bidder during the last
three years, ending on 31st March of the previous financial year, should be as indicated in the bid
document. Documentary evidence in the form of certified Audited Balance Sheets of relevant periods or a
certificate from the Chartered Accountant / Cost Accountant indicating the turnover details for the
relevant period shall be uploaded with the bid. In case the date of constitution / incorporation of the
bidder is less than 3 year old, the average turnover in respect of the completed financial years after the
date of constitution shall be taken into account for this criteria.

Turnover
OEM Turn Over Criteria: The minimum average annual financial turnover of the OEM of the offered product

during the last three years, ending on 31st March of the previous financial year, should be as indicated in
the bid document. Documentary evidence in the form of certified Audited Balance Sheets of relevant
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https://fulfilment.gem.gov.in/contract/slafds?fileDownloadPath=SLA_UPLOAD_PATH/2026/Oct/GEM_2026_B_8220198/CLM0010/RF_DC_SYS_10e74f9e-fa13-47b6-90451793346023807_con2.dhea.as@gembuyer.in.pdf

periods or a certificate from the Chartered Accountant / Cost Accountant indicating the turnover details for
the relevant period shall be uploaded with the bid. In case the date of constitution / incorporation of the
OEM is less than 3 year old, the average turnover in respect of the completed financial years after the
date of constitution shall be taken into account for this criteria. In case of bunch bids, the OEM of
CATEGORY RELATED TO primary product having highest bid value should meet this criterion.

18. Service & Support

Availability of Service Centres: Bidder/OEM must have a Functional Service Centre in the State of each
Consignee's Location in case of carry-in warranty. (Not applicable in case of goods having on-site
warranty). If service center is not already there at the time of bidding, successful bidder / OEM shall have
to establish one within 30 days of award of contract. Payment shall be released only after submission of
documentary evidence of having Functional Service Centre.

19. Service & Support

Dedicated /toll Free Telephone No. for Service Support : BIDDER/OEM must have Dedicated/toll Free
Telephone No. for Service Support.

20. Service & Support

Escalation Matrix For Service Support : Bidder/OEM must provide Escalation Matrix of Telephone Numbers
for Service Support.

sdaor/Disclaimer

The Additional Terms and Conditions (ATC) have been incorporated by the Buyer after approval of their
Competent Authority. The Buyer ,is solely responsible for the impact of these clauses on the bidding process, its
outcome, and consequences thereof including any restriction arising in the bidding process due to these ATCs
and including the modification of technical specifications and / or terms and conditions governing the bid.All
representations / grievances pertaining to the ATC clauses shall be raised with the buyer organization directly
and not with GeM.If any of the clause(s) is/are incorporated by the Buyer regarding the following, the bid &
resultant contract shall be treated as null & void. Further, GeM reserves the right, at its sole discretion, to cancel
the bid forthwith, without issuance of any prior notice or intimation :-

1. Publishing Custom / BOQ bids for items for which regular GeM categories are available (unless such
Custom / BOQ item is bunched with the major regular product Category Item).

2. Mandating procurement of / from specific Brand / Make / Model / Manufacturer / Dealer except in case of
Single Bid / Proprietary Article Certificate (PAC) Buying.

3. Inclusion of disqualification criteria related to suspension of seller / service provider, where such
suspension period has already expired.

4. Mandating submission of documents (other than EMD and signed Integrity Pact - which can be submitted
within 5 days of bid opening) in physical form as a pre-requisite to qualify bidders.

5. Publishing bids on GeM for procurement of works.

6. Procurement of Goods by creating a Service bid on GeM & vice-versa.

7. Seeking sample with bid or approval of samples during bid evaluation process. However, trial / sample, as
the case may be, shall be permitted in cases where trial / sample are allowed as per approved and
published procurement policy of the Buyers’ controlling Ministry / Department / State / Public Sector
Enterprises Headquarters. If there is any violation of trial / sample clause with regard to approved policy
of the Buyers’ Ministry / Department / State / Public Sector Enterprises Headquarters, then this is to be
determined and redressed by the concerned Buyer Organisation only.

8. Seeking experience from specific organization / department / institute only or from foreign / export
experience.

9. Creating bid for items from incorrect categories.
10. Reference of conditions published on any external site or reference to external documents/clauses.
11. Asking for any Tender fee / Bid Participation fee, as the case may be.

12. Buyer added ATC Clauses which are in contravention of clauses defined in bid detail section, including
specifications, EMD Detail, ePBG Detail and MIl and MSE Purchase Preference sections of the bid, unless
otherwise allowed by the applicable GeM GTC.
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13. Any ATC clause in contravention with GeM GTC Clause 4 (xiii) (h) will be invalid. In case of multiple L1
bidders against a service bid, the buyer shall place the Contract by selection of a bidder amongst the L-1
bidders through a Random Algorithm executed by GeM system.

14. In a category based bid, adding additional items, through buyer added, additional scope of work/
additional terms and conditions/or any other document. If buyer needs more items along with the main
item, the same must be added through bunching category based items or by bunching custom catalogues
or bunching a BoQ with the main category based item, the same must not be done through ATC or Scope
of Work.

Further, if any seller has any objection/grievance against these additional clauses or otherwise on any aspect of
this bid, they can raise their representation against the same by using the Representation window provided in
the bid details field in Seller dashboard after logging in as a seller. Buyer is duty bound to reply to all such
representations and would not be allowed to open bids if he fails to reply to such representations.

All GeM Sellers/Service Providers shall ensure full compliance with all applicable labour laws,
including the provisions, rules, schemes and guidelines under the four Labour Codes i.e. the Code
on Wages, 2019; the Industrial Relations Code, 2020; the Occupational Safety, Health and Working
Conditions Code, 2020; and the Code on Social Security, 2020 as and when notified and brought into
force by the Government of India.

For all provisions of the Labour Codes that are pending operationalisation through rules, schemes or
notifications, the corresponding provisions of the pre-existing labour enactments (such as The
Minimum Wages Act, 1948, The Payment of Wages Act, 1936, The Payment of Bonus Act, 1965, The
Equal Remuneration Act, 1976, The Payment of Gratuity Act, 1972, etc. and relevant State Rules)
shall continue to remain applicable.

The Seller/ Service Providers shall, therefore, be responsible for ensuring compliance under:

e All notified and enforceable provisions of the new Labour Codes as mentioned hereinabove;
and
o All operative provisions of the erstwhile Labour Laws until their complete substitution.

All obligations relating to wages, social security, safety, working conditions, industrial relations etc.
and any other statutory requirements shall be strictly met by the Seller/ Service Provider. Any non-
compliance shall constitute a breach of the contract and shall entitle the Buyer to take appropriate
action in accordance with the contract and applicable law.

This Bid is governed by the General Terms and Conditions, conditions stipulated in Bid and Service
Level Agreement specific to the Service, as the case may be, as provided in the Marketplace.

However, in case of Service, if any condition specified in General Terms and Conditions is
contradicted by the conditions stipulated in Service Level Agreement specific to said Service, then it
will over-ride the conditions in the General Terms and Conditions.

Ig O wrar=g erdf & 3iaea ot g & /This Bid is also governed by the General Terms and Conditions

S T THT AdT & TS 26 & TEH H AR & WY HfA W AT T dTel o & TN T Wl W gfdey & dey #
HIIT & YT {F e TS W arel oA & s o =X 39 @Al & fz ¢ & fow Joft oy gom 59 a8 ®@s & aren
TeTH MR & TH Uelipd @Ifds & A9 o AT S B SHA AU DA aen IR Pre A e Gwen e S
T SHPN UIel o DA W HJAYT P Tchiel FAH et AR BT & AR M AT Pl HILars @ MU BN in terms

of GeM GTC clause 26 regarding Restrictions on procurement from a bidder of a country which shares a land border with India, any bidder from a country which shares a
land border with India will be eligible to bid in this tender only if the bidder is registered with the Competent Authority. While participating in bid, Bidder has to undertake
compliance of this and any false declaration and non-compliance of this would be a ground for immediate termination of the contract and further legal action in
accordance with the laws.

---g=arg/Thank You---
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